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KDO JSME
25 % firem a instituci v CR si
nas vybralo za sveho partnera.

KDO JSME
GTS Czech vém pomaha
orientoval se ve stale

lelekomunikaci,
dalovych center,
fizenych sluzeb IT

compulingu.

Poskytujeme vam

infrastruktury a cloud

Cim se odlisujeme?

Stabilni mezinarodni

Bezkonkurencni pokryti

Profesionalni pece

Tym specialisto

spojeni s Vasimi zédkazniky, obchodnimi ® Partnerstvi - nejsme pouhym do- skupina Nase sluzby vyuziva cCtvrtina firem Klademe maximalni diraz na dostup- Vybrali jsme pro vas $pickovy tym a vé-
partnery a institucemi. Nabizime mimo- davatelem, reSeni hledame spolec- Jsme soucasti silného mezinarodni- a instituci v Ceské republice. Diky 40% nost, komplexnost, kvalitu a zabez- fime, Ze diky nasazeni nasich specialistd
fadné spolehlivé a komplexni sluzby. né s vami ho uskupeni GTS Central European podilu na trhu jsme nejvétsim poskyto- peceni nasich sluzeb. Mimoradnou po- a aktivnimu pfistupu vzdy pfinasime to
Pomahame udrzet a zvysit vas vykon ® Kvalita - smluvné garantujeme Holding B.V. (GTS CE), které je pred- vatelem sluzeb v oblasti datovych cen- zornost vénujeme vysoce profesionalni nejlepsi. Propracovany systém vzdéla-
a konkurenceschopnost. Diky ndm se kvalitu a stalou dostupnost nasich nim poskytovatelem telekomunikacnich ter v Ceské republice. Nase rozsahla in- zdkaznické péci. Spokojenost nasich vani a odbornych certifikaci naplfiuje
mdZete soustfedit na to, co je pro fun- sluzeb sluzeb ve stfedoevropském regionu frastruktura pokryva celé Gzemi Ceské zakaznik{ je pro nas nejvy$si prioritou. nasi koncepci partnerstvi se Spickovy-
govani vasi instituce Ci firmy skutecné ® Flexibilita — nase interni procesy a sdruzuje telekomunikacni operato- republiky. Clenstvi ve skupiné GTS CE mi dodavateli technologii jako jsou For-
dileZité. Ve spolupraci s vami hleddme neomezuji kreativni reSeni vasi si- ry v Polsku, Madarsku, Rumunsku, nam umoznuje nabizet své sluzby ne- tinet, HP, VMware, CISCO a Microsoft.
ta nejvhodnéjsi reSeni vasi telekomuni- tuace na Slovensku a v Ceské republice. jen tuzemskym firemnim zékaznikim
ka¢ni a IT infrastruktury - tak, abyste ® Inovace - neustdle inovujeme a institucim z verejného sektoru, ale
se o ni nemuseli starat. za Ucelem skutecného efektu i nadnarodnim spole¢nostem v oblasti
® Stabilita - jsme jednim z nejvét- stfedni a vychodni Evropy. Celosvéto- alaln
Sich operatorll a ¢lenem velké nad- vy telekomunikac¢ni casopis Capacity EAIRifEc:” vmware
narodni skupiny vyhlasil skupinu GTS CE jiz Ctyfikrat Registered
® Pokryti - poskytujeme unikatni in- nejlepsim velkoobchodnim operatorem

GTS Czech - hlavni fakta

frastrukturu v regionu stredni a vy-
chodni Evropy
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GTS CE - hlavni fakla

Spolecnici

GTS Central European Holding BV,
Carduelis B.V.

Trzby za rok 2010

femeér 5 miliard K¢

Pocel zaméstnancl

500

Trzby za rok 2010 387 mil. EUR

EBITDA 2010 femef 91 mil. EUR

Volny Cash Flow 42 mil. EUR - 6%
2010 r0st oproli roku
2009

ve stfedni a vychodni Evropé (za rok
2005, 2007, 2009 a 2010). Jsme cle-
nem mezinarodni organizace Metro
Ethernet Forum (MEF) a podilime se
tak na vyvoji novych standard v ob-
lasti ethernetovych sluzeb.

MEF

member

=LRTINET.

Microsoft
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Preferred Partner
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Computing Systems
Specialist




ABOUT US
GTS Czech helps you navigate
the increasingly complex world of

lelecommunicatlions,

ABOUT US

25 % of the companies
and inslitulions in the Czech
Republic have chosen us

dala cenlers,
IT infrastructure
adminiskralion

compuling.

We make it possible for you to

services and cloud

Whal makes us different?

Stable internalional group

e

g by I

Incomparable Coverage

Professional Care

as their partner.

Team of Specialists

be connected with your customers, ® Partnership - we are not just You may confidently place yourself in Our services are used by one fourth We put maximum emphasis on the We have chosen the most competent
business partners and institutions. We a supplier; we look for solutions to- our care. We are a part of a robust in- of the companies and institutions in availability, comprehensiveness, qual- people in the market and we believe
offer exceptionally reliable and compre- gether with you ternational telecommunication group, the Czech Republic. Thanks to a 40% ity and security of our services. We pay that thanks to their commitment and
hensive services. We help you to main- ® Quality - we contractually guar- GTS Central European Holding B.V. share in the market we are the largest extraordinary attention to providing active approach we always deliver the
tain and increase your efficiency and antee the quality and permanent (GTS CE), which is a leading provider provider of services in the data center highly professional customer care. best. Our elaborate system of educa-
competitiveness. Our services permit availability of our services of telecommunication services in the industry. Our extensive infrastruc- Customer satisfaction is the highest tion and professional certification ful-
you to concentrate on what is really im- ® Flexibility - our internal process- Central European region and which is ture covers the entire territory of the priority. fills our concept of partnership with top
portant for the functioning of your insti- es do not inhibit creative problem associated with telecommunication op- Czech Republic. Our membership in the technology suppliers such as Fortinet,
tution or company. In cooperation with solving erators in Poland, Hungary, Romania, GTS CE group enables us to offer our HP, VMware, CISCO and Microsoft.
you, we find the best solutions for your ® Innovation - we constantly inno- Slovakia and the Czech Republic. services not only to domestic corporate
telecommunication and IT infrastruc- vate in order to achieve a real im- and public sector customers but also to
ture — and so you are then relieved of pact international customers in the Central TV e
such worries. ® Stability - we are one of the larg- and East European region. el

est operators and a member of The worldwide telecommunication cisco.1  vmware

a large international group magazine Capacity has four times Registered

® Coverage - we provide a unique declared the GTS CE group the best

GTS Czech - basic information

infrastructure in the Central and
Eastern European region

GTS CE - basic informalion

Acling partners

GTS Central European Holding BV,
Carduelis B.V.

Revenues for 2010

almost CZK 5 billion

Number of employees

500

Revenues for 2010 EUR 387 mil.

EBITDA 2010 almost EUR S| mil.

Free Cash Flow EUR 42 mil. - 6%
2010 increase on 2009

wholesale operator in the Central and
Eastern Europe (in 2005, 2007, 2009
and 2010). As a member of Metro Eth-
ernet Forum (MEF), we participate in
development of new Ethernet services
standards.

MEF

member

=LRTINET.

Microsoft

20M
Preferred Partner

@

Computing Systems
Specialist




KOMPLEXNI
PORTFOLIO SLUZEB

garantovane kvalité
komplexni portfolio

hlasovych sluzeb

feseni.

Hlasova a kombinovana feseni

Poskytujeme telefonni sluzby umoznu-
jici prenos hlasu, faxu a dat, zalozené
na primém pripojeni nebo na predvol-
bé operatora do sité GTS Czech. Nabi-
zime kompletni FeSeni telekomunikac-
nich potfeb vasi firmy v garantované
kvalité.

Poskytovane sluzby

GTS Czech poskytuje ve smluvné

9 balicku komplelnich

Y
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Kromé& Uspory nakladl za telefonni
provoz ziskate rfadu pfidanych sluzeb.
Vyhodou kombinovanych
uspokojeni nékolika zakaznickych po-

reseni je

tieb v ramci jedné sluzby za vyhodnych
cenovych podminek. Nabizime také

sluZzby zaloZené na technologii VoIP.

Hlas a balicky s dalSimi volitelnymi telekomunikac¢nimi sluzbami

HLAS

GTS lelefonni pfipojeni

telefonni sluzby s pfimym pripojenim do sité GTS

GTS lelefonni volba

telefonni sluzby na principu volby nebo predvolby operatora

HLASOVE SLUZBY S PRIDANOU HODNOTOU

GTS zelene cislo

bezplatné volani

GTS zelené cislo ze zahranici

bezplatné volani ze zahranici

GTS modre cislo

volani se sdilenymi naklady

GTS modre cislo ze zahranici

volani se sdilenymi naklady ze zahranici

GTS bile cislo

sluzba univerzalniho pristupového cisla

GTS duhove cislo

volani za specidlni tarify

GTS lelekonference
BALICEK HLAS A INTERNET

telefonni konference az pro 30 Géastnikd

GTS komplel pro

telefonni sluzby a internet na zpfistupnéném metalickém vedeni (8 a vice
hlasovych kanall

GTS komplel office

telefonni sluzby a internet na zpfistupnéném metalickém vedeni (do 6 hlasovych
kanald)

GTS duo expres

telefonni linka s internetem na zpristupnéném metalickém vedeni

GTS duo
BALICEK HLAS, INTERNET A DATA

bali¢ek sluzby GTS telefonni volba a pevného pfipojeni k internetu GTS DSL

GTS IP komplet

telefonni sluzby, internet a IP VPN v jednom komplexnim feseni po celé CR

GTS IP komplel Lite

internetové pripojeni se sluzbou virtualni Ustfedny

"
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Voice and Combined Solulions
We provide telephone services for voi-
ce, fax and data transfer, based either
on carrier pre-selection or by direct
connection to the GTS Czech network.
We offer a comprehensive solution
for your company’s telecommunica-
tions requirements with guaranteed
quality. In addition to cost savings on

Available Services

THE COMPLETE PORTFOLIO
OF SERVICES

Through coniractually
guaranteed quality, GTS Czech
provides 8 comprehensive
portfolio of

voice services and
complex solufion
packages.

telephone operations, you will receive
a host of extra services. The advan-
tage of combined solutions is the sa-
tisfaction of several customer requi-
rements within the framework of one
service with advantageous price condi-
tions. We also offer services based on
VoIP technology.

Voice and voice packages with other telecommunications services as options

VOICE

GTS Phone Conneclion

telephone services with direct connection to the GTS network

GTS Phone Seleclion

telephone services based on the principle of carrier selection or pre-selection

VALUE-ADDED VOICE SERVICES

GTS Green Number

freephone calls

GTS International Green Number

free calls from abroad

GTS Blue Number

calling with shared costs

GTS Internalional Blue Number

calling with shared costs from abroad

GTS White Number

universal access number

GTS Rainbow Number

special tariff calls

GTS Teleconference

teleconferences with up to 30 participants

VOICE AND INTERNET PACKAGE

GTS Complete Pro

telephone services and Internet access on the local loop unbundled (LLU),
eight or more voice channels

GTS Complete Office

telephone services and Internet access on the local loop unbundled (LLU),
up to six voice channels

GTS Duo Express

telephone line with Internet connection on the local loop unbundled (LLU)

GTS Duo

package comprised of the GTS Phone Selection service and GTS DSL fixed
Internet connection

VOICE, INTERNET AND DATA PACKAGE

GTS Total Business

voice service using VoIP, Internet and IP VPN in one comprehensive solution
throughout the Czech Republic

GTS Total Business Lite

a virtual solution of a classis PBX combined with Internet access




KOMPLEXNI
PORTFOLIO SLUZEB
Garantujeme maximalni

pfenosu dal

Dalova s internetova feseni
Datové sluzby GTS Czech poskytuji
véem spolecnostem, které chtéji pro-
pojit své pobocky nebo vnitropodni-
kové sité, vysokou kvalitu prenosu
dat a smluvné garantované parametry
sluzeb. Uzivateldm zarover umozfuji
vzdaleny pfistup k firemnim aplikacim
&i systémUm pFi praci mimo kancelar.

Poskytovane sluzby

dostupnost a vysokou kvalitu

@ pfipojeni k internelu.

S ohledem na rlznorodé pozadavky
nadich zdkaznikl poskytujeme rlzné
typy rychlého a garantovaného pfipo-
jeni k internetu.

Mate moznost vybéru mezi pfipojenim
prostfednictvim metalického vedeni,
radiového spoje nebo optikou.

Datové sité a datové linky, pFistup k vefejnému internetu

DATA
GTS IP VPN

virtudlni privatni sité pro prenos dat

GTS Ethernel Line / GTS Ethernet VPN

vysokorychlostni propojeni siti LAN

GTS Media Line

feSeni pro prenos televizniho signdlu a obsahu média

GTS Lambda

pronajem vinové délky o rychlostech az 10 Gbit/s

GTS Leased Line

propojeni digitalnimi okruhy

GTS Fibre

pronajem optickych vldken

GTS Frame Relay

propojeni lokalnich siti

INTERNET
GTS internet

pevné pfipojeni k internetu

GTS DSL

pevné pripojeni k internetu (nesymetrické s agregaci)

GTS Dial-up

vytacené pripojeni k internetu

Data and Internet Solulions
GTS Czech provides data services to
all companies desiring to connect their

branches or internal company net-
work with high-quality data transfer
with contractually guaranteed service
parameters. This also allows users re-
mote access to company applications

Available Services

COMPLETE PORTFOLIO

OF SERVICES

We guarantee maximallu-
accessible and high-quality

dals lransfer and
Internel conneclion.

or systems when working outside the
office. Given the different requirements
of our customers, we provide various
types of fast and guaranteed Internet
connections. Customers have the op-
tion of selecting from among a dial-up,
xDSL, or a digital landline connection.

Data networks and data lines; access to the public Internet

DATA
GTS IP VPN

virtual private network for data transfer

GTS Ethernel Line / GTS Ethernel VPN

high-speed LAN network connection

GTS Media Line

solution for media distribution and contribution

GTS Lambda

leasing of a wavelength with speeds up to 10 Gbps

GTS Leased Line

connection using digital circuits

GTS Fiber

leasing of optical fiber

GTS Frame Relay
INTERNET

local network connection

GTS Internet fixed connection to the Internet
GTS DSL fixed connection to the Internet (asymetric with aggregation)
GTS Dial-up dial-up connection to the Internet




KOMPLEXNI

PORTFOLIO SLUZEB

Nasi zdkaznici mohou vyuzivat
nejmodernejsi sluzby z oblasti

Managed a ICT
feseni véelné cloud
compulingu.

Managed 3 ICT feSeni
Nabizime fadu sluzeb informacnich a ko- Princip ,Managed services" vycha- sluzbu GTS virtualni Ustfedna, ktera

COMPLETE

PORTFOLIO OF SERVICES
Make use of the

Iatest services in

Managed and ICT
solulions, including
cloud compuling.

Managed and ICT solulions
We offer a range of ICT services that The "Managed services" principle is aged PBX and GTS Call Center.

munikacnich technologii, které zvysuji
komfort a uzitnou hodnotu zakladnich
telekomunikacnich sluzeb. Nasi zakazni-
ci tak mohou vyuzivat nejmodernéjsich
sluzeb s pridanou hodnotou, aniz by si je
museli zajistovat prostfednictvim dalSich
dodavatelll, a ziskavaji tak komplexni
sluzby od jednoho dodavatele s garanto-
vanou kvalitou funkénosti.

zi z predpokladu, Ze investice do po-
tfebného HW a SW se prenasi na ope-
ratora a zakaznik ma k dispozici vSe
potfebné formou sluzby. At uz se v ob-
lasti ICT jednd o poskytovani vypocet-
niho vykonu a uUlozisté prostrednictvim
sluZzeb na bazi cloud computingu, jako
je Managed Server nebo GTS Soluti-
on. V hlasové oblasti pak poskytujeme

nabizi funkce srovnatelné s klasickou
Ustfednou, a to bez nakladll na poftize-
ni, nebo GTS Managed PBX a GTS Call
Centrum.

V datové oblasti se jednd predevsim
o bezpecnostni reSeni ve formé Man-
aged LAN, Managed Security nebo vi-
deokonferenéni fedeni rlzného typu.

increase the convenience and utility
of basic telecommunications services.
Our customers can utilize state-of-the-
art value-added services without hav-
ing to procure them from different sup-
pliers, thus obtaining comprehensive
services from one supplier with guar-
anteed operational quality.

based on the assumption that the op-
erator invests in required HW and SW
and the customer obtains all the re-
quired products as a service, whether
it is GTS IP Centrex for voice transfer,
with functions comparable to a con-
ventional exchange without the initial
acquisition expenses, or the GTS Man-

For data transfer, our services are fo-
cused especially on security solutions,
whether it be Managed LAN, Managed
Security or various types of videocon-
ference solutions.

Poskytovane sluzby
Informacni a komunikacni technologie

HLAS

GTS virtudlni ustiedna virtudIni Ustfedna, IP telefony a uzitecné aplikace

GTS Managed PBX sjednocené fedeni pro hlas a zpravy - prondjem Ustfedny pro 35-100 G&astnik{

GTS virtudlni asistentka Fedeni pro vyfizovani hovorll v nepfitomnosti

GTS Call Centrum plné outsourcované call centrum

GTS virtudlni fax virtualni reSeni faxového serveru, reseni pro klasicky fax, pristup pres web nebo e-mail
GTS SMS Gate hromadné zpracovani SMS pres datové rozhrani

GTS Premium SMS hromadné zpracovani SMS se specialnimi tarify

DATA A INTERNET

GTS datacentrum umisténi serverd v datovém centru

GTS Virtual Hosling sluzba zajistujici prondjem a spravu virtualnich serverd

GTS Managed Security kompletni zajisténi bezpecnosti internetového pripojeni

GTS Managed Server sluzba zajistujici prondjem a spravu virtualniho nebo dedikovaného serveru

GTS Managed Office

centrdlni sprava elektronické posty a internetovych stréanek, kompletni feseni bezpecénosti

GTS Mail Hosling zajistuje zfizeni a provoz e-mailovych schranek na serverech GTS
GTS Web Hosling prostor pro umisténi webovych stranek
GTS Domain zajistuje registraci a spravu internetové domény 2. Urovné

KOMPLEXNi RESENI NA KLI€

GTS Solulion projektovym pristupem Fe&i individudini poZadavky nasich zdkaznik{

Available Services
Information and Communication Technology

VOICE
GTS IP Centrex virtual switchboard, IP telephones and useful applications
GTS Managed PBX unified solution for voice and messaging; IP PBX rental for 35-100 subscribers

GTS Virtual Assistant solution for call answering in client's absence

GTS Call Center fully outsourced call center

GTS Virtual Fax a virtual fax-server solution; standard solutions for fax, access via the internet or E-mail
GTS SMS Gate bulk SMS processing through data interface

GTS Premium SMS bulk SMS processing with special tariffs

DATA AND INTERNET

GTS Colocation housing of servers in a data center

GTS Virtual Hosling rental and management of virtual server

GTS Managed Security comprehensive Internet access security

GTS Managed Server
GTS Managed Office

rental and management of virtual or dedicated server

central administration of Email and websites, a comprehensive security solution

GTS Mail Hosling establishment and operation of Email boxes on GTS's servers
GTS Web Hosling space for website hosting
GTS Domain organizes the registration and management of a second-level Internet domain

COMPREHENSIVE TURN-KEY SOLUTION

GTS Solulion services that handle individual requests from our customers




SiT GTS CZECH

infrastruktura

pro poskutovani kvalitnich
telekomunikacnich sluzeb.

GTS Czech vlastni rozsahlou teleko-
munikacni infrastrukturu s vysokoka-
pacitni patefni konektivitou. Celd sit je
postavena v kruhové topologii, ktera
zarucuje maximalni funkénost a 100%
zalohu sité.

GTS Czech dale provozuje vlastni vy-
sokokapacitni mezinarodni prenosovou
sit na bazi technologie vinového mul-
tiplexu (DWDM) propojujici vSechny
hlavni telekomunikacni body ve stredni
Evropé, z nichz se dale realizuje napo-
jeni na sité vyznamnych celosvétovych
operatord.

Narodni telekomunikacni sif
GTS Czech

Narodni telekomunikaéni sit GTS Czech
je zalozena na vysokokapacitni DWDM
transportni siti s kruhovou topologii.

GTS Czech pateini IP sif

Pro internetovy provoz je klicova na-
rodni kruhova patefni IP sit o kapacité
10 Gbit/s. Mezinarodni konektivita IP
sité GTS Czech je 2 x 10 Gbit/s. Inter-
netova sit GTS Czech je jednou z certi-
fikovanych siti Cisco Powered Network
(CPN) ve stredni a vychodni Evropé.

Spolehlivd a8 vykonna

je nezbytnym predpokladem

Pfipojeni koncovych uzivatell

Melropolitni sifé

Metropolitni sité GTS Czech zahrnu-
ji 630km vlastnich kabelovych tras,
ve kterych je instalovéano na 41 000km
optickych vlaken. Technologie xWDM,
L2 a SDH poskytuji moznost nabidnout
zdkaznikim Sirokou $kalu pFenosovych
rychlosti a rozhrani presné podle jejich
konkrétnich potreb.

Bezdraltove piipojeni

GTS Czech vyuziva pro pristupové i pa-
tefni trasy vlastni mikrovinné spoje
typu point-to-point i point-to-multipo-
int. To umoznuje pripojovat koncové
zakazniky presné podle jejich poza-
davk{ na kapacitu i kvalitu poskytova-
nych sluzeb. Mikrovinné spoje dosahuji
kvality plné srovnatelné s metalickymi
okruhy.

Dalova centra

GTS Czech provozuje S$pickova da-
tova centra v Praze, Brné a Ostravé,
ve kterych nabizi zdkaznikim umisténi
jejich serverl a technologii. Tato cen-
tra disponuji kompletni zalohou napa-
jeni, klimatizaci, pozarnimi a nejmo-
dernéjsimi zabezpecCovacimi systémy
a umoznuji pripojeni nejen na paterni
sit GTS Czech, ale i na sité dalSich pro-
vozovateld.

Stiedoevropska MPLS sif

Telekomunikacéni skupina GTS Central
Europe, jejiz soucasti je i GTS Czech,
spustila v 1ét& 2007 unikatni MPLS sit
pro koncové firemni zakazniky. Robust-
ni sit pokryva pét zemi v regionu (Ma-

darsko, Polsko, Rumunsko, Slovensko
a Ceskou republiku). Firmam plsobicim
v Evropé umoznuje propojit regionalni
pobocky vysokokapacitnim a plné za-
bezpecenym datovym spojenim.

Stfedoevropska Carrier
Ethernet sif

V roce 2010 byla spusténa unikat-
ni Carrier Ethernet sit pokryvajici pét
zemi ve stfedoevropském regionu.
Jsme c¢lenem mezinarodni organizace
Metro Ethernet Forum (MEF) a drzi-
telem certifikaci MEF 9 a MEF 14 pro
ethernetové sluzby.

CARRIER
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THE GTS CZECH NETWORK
A relisble

and powerful
infrastructure

services.

GTS Czech owns an extensive telecom-
munications infrastructure with high-
capacity backbone connectivity. The
network is built using ring topology,
ensuring top functionality and 100%
network redundancy.

GTS Czech also operates its own high-
capacity international data transmis-
sion network based on Dense Wave-
length Division Multiplexing (DWDM)
technology, connecting the principal
telecommunications points in Central
Europe, from where further connec-
tions to the networks of significant
world operators are made.

The GTS Czech Nalional
Telecommunicalions Nelwork
The GTS Czech national telecommu-
nications network is based on a high-
capacity DWDM transport network with
ring topology.

GTS Czech Backbone IP
Nelwork

The national backbone ring IP network
with a capacity of 10Gbps is of key im-
portance for internet traffic. Interna-
tional connectivity of the GTS Czech IP
network is 2x10Gbps. The GTS Czech
Internet network is one of the Cisco
Powered Networks (CPN) certified in
Central and Eastern Europe.

is @ must for the provision of
high-quality telecommunicalion

Conneclion of End-users

Melropolitan Networks

The GTS Czech metropolitan networks
include 630km of the company’s own
cable routes with more than 41,000 km
of optical fiber. The xXWDM, L2 and SDH
technologies make it possible to offer
customers a wide range of transmis-
sion speeds and interfaces to satisfy
their specific needs.

Wireless Conneclion

As GTS Czech utilizes its own Point-
to-Point and Point-to-MultiPoint mi-
crowave links for both access and
backbone routes, end-users can be
connected according to their actual
service quality and capacity require-
ments. The quality of microwave links
is fully comparable to that of metallic
lines.

Dala Centers

GTS Czech operates high-quality data
centers in Prague, Brno and Ostrava
in which housing of customers' serv-
ers and technologies is offered. These
centers, which feature complete back-
up power supplies, air conditioning,
and fire and security systems, provide
not only a connection to GTS Czech’s
backbone network but also to other op-
erators' networks.

Central European MPLS
Network

The telecommunications group GTS
Central Europe, of which GTS Czech is
a part, launched a unique MPLS net-
work for corporate end-customers in
the summer of 2007. The robust net-
work covers five countries in the region
(Hungary, Poland, Romania, Slovakia
and the Czech Republic). It enables
companies operating throughout Eu-
rope to connect regional branches via
a high-capacity and fully secure data
connection.

Central European Carrier
Ethernet Network

In 2010, a unique Carrier Ethernet net-
work was launched covering five coun-
tries in the CEE region. We are a mem-
ber of the international organization
Metro Ethernet Forum (MEF) and hold
MEF 9 and MEF 14 Certification for Eth-
ernet services.

CARRIER
ETHERNET

MEF

Certified Compliant

Transportni sif GTS Czech / GTS Czech Transport Network
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REFERENCE
V soucasne dobé nabizime nase
sluzby primarneé dvéma skupinam
zdkazniky -

firmam
o lelekomunikacnim
operdtorum.

Mezi nasSe vyznamne zdkazniky patii:

Firmy a korporace

A. Charouz, spol. sr. o.

Atento Ceska republika a.s.

BORGIS a.s.

Centrum Holdings s.r.o.

Cestovni kancelar FISCHER, a.s.

CET 21 spol. s r.o.

CETELEM CR, a.s.

CESKA NARODNI BANKA

Ceska spotitelna, a.s.

CESKA TELEVIZE

Ceskomoravska stavebni spofitelna, a.s.
Ceskoslovenska obchodni banka, a.s.
CSOB Pojistovna, a. s., ¢len holdingu CSOB
Bohemia, s.r.o.

Danone a.s.

DATART INTERNATIONAL, a.s.

DELL Computer, spol. s r.o.

Dopravni podnik hl. m. Prahy, a.s.
Ernst & Young Tax & Transactions, s.r.o.
GECO TABAK, a. s.

GE Money Bank, a.s.

GEHE Pharma Praha, spol. s r.o.
HEWLETT-PACKARD s.r.o.

HORNBACH BAUMARKT CS spol. s r.o.

IKEA Ceské republika, s.r.o.

JYSK s.r.0.

KBC Global Services Czech Branch, organizacni slozka
Komerc¢ni banka, a.s.

Kongresové centrum Praha, a.s.

Kooperativa pojistovna, a.s.

Lékarny Lloyds s.r.o.

LogicaCMG s.r.0.

MAFRA, a.s.

Mercedes-Benz Financial Services
Ceska republika s.r.o.

Nestlé Cesko s.r.o.

OBI Ceska republika s.r.o.

ORIFLAME CZECH REPUBLIC spol. s r.o.

Prazska energetika, a.s.

Prvni novinova spolec¢nost a.s.

Raiffeisenbank a.s.

RINGIER CR a.s.

RFE/RL, Inc., organizacni slozka

SCANIA CZECH REPUBLIC s.r.o.

Seznam.cz, a.s.

SCHINDLER CZ, a.s.

STOCK Plzen-Bozkov s.r.o.

Tesco Stores CR a.s.

UNIQA pojistovna, a.s.

UNICREDIT GLOBAL INFORMATION

SERVICES SOCIETA "PER AZIONI - organizacni sloZzka
(UGIS S.P.A. - organizacni slozka)

UPC Ceska republika, a.s.

Vodafone Czech Republic a.s.

Volksbank CZ, a.s.

VSEOBECNA ZDRAVOTNI POJISTOVNA
CESKE REPUBLIKY

WHITE and CASE LLP

Statni @ vefejna sprava
Kancelaf Poslanecké snémovny CR
Kancelai Senatu CR

Kraj Vysocina

Mésto Prestice

Mésto Rokycany

Ministerstvo financi

Ministerstvo kultury

Ministerstvo prace a socialnich véci
Ministerstvo pro mistni rozvoj
Ministerstvo priimyslu a obchodu
Ministerstvo obrany

Ministerstvo spravedInosti
Ministerstvo skolstvi, mladeze a télovychovy
Ministerstvo vnitra

Ministerstvo zahranicnich véci

Mezi nasimi firemnimi
zakazniky naleznele

jak vurobni podniky, fak
poskytovatele

sluzeb, bankovni a statni
instituce ¢i media. Ve firemnim
segmenltu dodavame sluzby az
jedne ctvrting rhu.

Ministerstvo zdravotnictvi

Ministerstvo zemédélstvi

Ministerstvo zivotniho prostredi

Narodni bezpecnostni Grad

Policie CR - Sprava Jihoc¢eského kraje

Statni zemédélsky intervencni fond

Statutarni mésto Ceské Bud&jovice

Utad pro zastupovani statu ve vécech majetkovych
Magistrat mésta Plzné

Skolstvi 8 zdravolnictvi

Ceska zemédélska univerzita

Ceské vysoké uceni technické v Praze
Fakultni nemocnice Brno

Fakultni nemocnice Kralovské Vinohrady
Fakultni nemocnice Olomouc

Fakultni nemocnice Ostrava

Fakultni Thomayerova nemocnice
Jihoceska univerzita v Ceskych Budéjovicich
Narodni knihovna CR

Nemocnice Ceské Budé&jovice, a.s.
Univerzita Karlova

Vysoka skola bariska

Zapadocleska univerzita




REFERENCES
We currenltly offer our services to
fwo groups of customers -

corporale
customers and
lelecommunicalions
operalors.

Among our important customers are:

Corporalions

A. Charouz, spol. s r. o.

Atento Ceska republika a.s.

BORGIS a.s.

Centrum Holdings s.r.o.

Cestovni kancelar FISCHER, a.s.

CET 21 spol. s r.o.

CETELEM CR, a.s.

CESKA NARODNI BANKA

Ceska spotitelna, a.s.

CESKA TELEVIZE

Ceskomoravska stavebni spofitelna, a.s.
Ceskoslovenska obchodni banka, a.s.
CSOB Pojistovna, a. s., ¢len holdingu CSOB
Bohemia, s.r.o.

Danone a.s.

DATART INTERNATIONAL, a.s.

DELL Computer, spol. s r.o.

Dopravni podnik hl. m. Prahy, a.s.
Ernst & Young Tax & Transactions, s.r.o.
GECO TABAK, a. s.

GE Money Bank, a.s.

GEHE Pharma Praha, spol. s r.o.
HEWLETT-PACKARD s.r.0.

HORNBACH BAUMARKT CS spol. s r.o.

IKEA Ceské republika, s.r.o.

JYSK s.r.o0.

KBC Global Services Czech Branch, organizacni slozka
Komercni banka, a.s.

Kongresové centrum Praha, a.s.

Kooperativa pojistovna, a.s.

Lékarny Lloyds s.r.o.

LogicaCMG s.r.0.

MAFRA, a.s.

Mercedes-Benz Financial Services
Ceska republika s.r.o.

Nestlé Cesko s.r.0.

OBI Ceské republika s.r.o.

ORIFLAME CZECH REPUBLIC spol. s r.o.

Prazska energetika, a.s.

Prvni novinova spole¢nost a.s.

Raiffeisenbank a.s.

RINGIER CR a.s.

RFE/RL, Inc., organizacni slozka

SCANIA CZECH REPUBLIC s.r.o.

Seznam.cz, a.s.

SCHINDLER CZ, a.s.

STOCK Plzen-Bozkov s.r.o.

Tesco Stores CR a.s.

UNIQA pojistovna, a.s.

UNICREDIT GLOBAL INFORMATION

SERVICES SOCIETA "PER AZIONI
- organizacni slozka (UGIS S.P.A. -
organizacni slozka)

UPC Ceska republika, a.s.

Vodafone Czech Republic a.s.

Volksbank CZ, a.s.

VSEOBECNA ZDRAVOTNI POJISTOVNA
CESKE REPUBLIKY

WHITE and CASE LLP

State and Public Administration
Chamber of Deputies of the Czech Republic
Senate of the Czech Republic

Vysocina Regional Council

Municipality of Prestice

Municipality of Rokycany

Ministry of Finance

Ministry of Culture

Ministry of Labor and Social Affairs
Ministry of Regional Development
Ministry of Industry and Trade

Ministry of Defence

Ministry of Justice

Ministry of Education, Youth and Sports
Ministry of the Interior

Our corporate clientele ranges
from manufacturing companies
fo service providers, from banks
and government inslitulions o
media providers. We provide
our services o up to one-fourth
of the markel in the corporate
segment.

Ministry of Foreign Affairs

Ministry of Health

Ministry of Agriculture

Ministry of the Environment

State Police of the Czech Republic - South Bohemia regional
administration

State Agricultural Intervention Fund

City of Ceské Budéjovice

Office of the Government Representation in Property Affairs

Municipal Authority of the City of Plzen

Educalion and Health Care
Czech Agricultural University

Czech Technical University in Prague
Faculty Hospital in Brno

Faculty Hospital at Kralovské Vinohrady
Faculty Hospital in Olomouc

Faculty Hospital in Ostrava

Thomayer Faculty Hospital

University of South Bohemia in Ceské Budé&jovice
National Library of the Czech Republic
Nemocnice Ceské Budé&jovice, a. s.
Charles University

VSB - Technical University of Ostrava
University of West Bohemia




MAXIMALNi PECE

MAXIMUM CARE

Péce o zakaznika jako
konkurenéni vuhoda
Spokojenost zdkaznikl je nasim hlav-
nim Ukolem. Pravidelnymi Skolenimi,
sledovanim kvality sluzeb poskytova-
nych pracovniky zdkaznického servisu
a flexibilnim pristupem k individuainim
pozadavk(im nasich klientd zabezpedu-
jeme vysoky standard péce v telefonic-
ké, e-mailové i pisemné komunikaci.

Individualni feSeni pozadavkU
zdkazniky

Svym zéakaznikdm naslouchdme, re-
gistrujeme jejich pozadavky a hleda-

Hiavnim cilem spolecnosti je maximalneé USpOkOj“'
polieby vsech zakazniky, a to nejen po stance
technologicke, ale i v oblasli individualni pece.

Our company’s primary aim is fo SB"Sfl_.l fhe
I'EC]UII'EITIEI'II'S of all of our customers to the greatest
possible extent, not only from a technical point of view but
also in terms of individual customer care.

me pro né optimalni fedeni. V pribé&hu
smluvnich jednani, béhem zfizovani
sluzby a tam, kde to pomUZe uspokojit
pozadavky zakaznika, je klientovi vzdy
k dispozici jedna stald kontaktni osoba.

Dohledove centrum

Telekomunikaéni sit GTS Czech je az
po Uroven siti nadich zékaznikl moni-
torovana 24 hodin denné, 7 dni v tyd-
nu, 365 dni v roce. Dohledové centrum
umoznuje predchazet poruchovym sta-
vlm, urychluje a usnadfiuje komunika-
ci se zakazniky v pfipadé potreby ser-
visnich zasahl. Diky dohledu nad siti

mdZe GTS Czech nabizet zdkaznikdm
nadstandardni servisni podminky.

Kontaktni centrum

Operatori kontaktniho centra ochotné
odpovi na dotazy tykajici se informaci
o poskytovanych sluzbach a spole¢nos-
ti, vyuctovani a stavu uctu. Pomohou
nebo navrhnou feseni pripadnych tech-
nickych potizi se sluzbou a to 24 hodin
denné&, 7 dni v tydnu, 365 dni v roce.

Customer Care as

@ Compelitive Advaniage

The satisfaction of our customers is
our main objective. We ensure a high
standard of customer care with re-
spect to telephone, E-mail and written
communication through regular train-
ing, monitoring of the quality of ser-
vices provided by our customer service
teams and a flexible approach to our
clients’ individual requirements.

Addressing Customers’ Needs
on an Individual Basis

We listen to our customers, note their
requirements and seek out the best
possible solution for them. A single

contact person is assigned for all con-
tractual negotiations, service provi-
sioning and for dealing with any other
customer requirements that may arise.

Monitaring Center

The GTS Czech telecommunications
network is continuously monitored on
a 24/7 basis right down to the custom-
er network level. The network control
center makes it possible to prevent
outages and to speed up and facili-
tate communication with customers
if a service intervention is necessary.
Thanks to the network management,
GTS Czech can offer its customers pre-
mium service conditions.

Contact Center

Our Contact Center operators are hap-
py to answer any questions regarding
the company, services provided, billing
and account balances. They can help
identify or propose solutions to pos-
sible technical problems that may be
encountered when using a service. The
Contact Center operates around the
clock, 24 hours a day, 7 days a week,
365 days a year.

Pro podrobneéjsi informace nas, prosim,
kontaktujle na adrese:

GTS Czech s.r.o.

Kontaktni centrum

Pfemyslovska 43, 130 00 Praha 3
tel.: 225 252 525

bezplatna infolinka: 800 990 990
www stranky: www.gts.cz
E-mail: info@gts.cz

Sif pobocek po celé republice

Regionalni pobocky GTS Czech jsou v Brné, Ceskych

Budéjovicich, Hradci Kralové, Liberci, Olomouci, Ostrave,

Plzni a Usti nad Labem.

Kontakty na pobocky naleznete
na www.gts.cz

For more delails, please do not hesitate to
contact us:

GTS Czech s.r.o0.

Contact Centre

Premyslovska 43, 130 00 Prague 3
tel.: +420 225 252 525

toll-free infoline: 800 990 990
website: www.gts.cz

E-mail: info@gts.cz

Regional Offices

GTS Czech has regional offices in the following cities: Brno,

Ceske Budejovice, Hradec Kralove, Liberec, Olomouc,
Ostrava, Plzen and Usti nad Labem.

To contact these offices, please visit
www.gts.cz
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